Code of Ethics and Standards of Practice

of the NATIONAL ASSOCIATION OF REALTORS®
Effective January 1, 2006

As your 2006 President, it is a special honor for me to share the Code of Ethics with each member of our NATIONAL ASSOCIATION OF
REALTORS".

In less than two years the REALTOR® family will celebrate a century of service to clients, customers, and to our great nation. With our
centennial rapidly approaching, this is an opportune time to focus attention on the Code of Ethics. Establishing strong, uncompromising
ethical principles to protect the buying and selling public, and to burnish the reputation of real estate professionals who would
voluntarily embrace those principles, was the most important reason for creating our REALTOR® organization. For more than nine
decades our founders’ dream of vision has called each of us, regardless of our fields of expertise or endeavor, to share their vision of
themselves and those who would follow as professionals unswervingly committed to honor, competency, cooperation, and service.

The Code of Ethics, like our REALTOR® members, is dynamic and constantly evolving in response to the challenges we face. Our
professional obligations are carefully studied to ensure they are meaningful, relevant, and objective. While some of the Code’s original
principles are unchanged, other provisions relate directly to issues and concerns unique to the 21st century. Whether calling REALTORS®
to honesty and cooperation, or addressing our use of the Internet, the Code’s principles address every facet of our professional lives.

At the start of the new year, I challenge you to continue contributing time and talent to your community and to our profession. Take a
few minutes and read once again our Code of Ethics. Pay particular attention to the inspirational charge of the Preamble. | am confident
you will agree there is no better guide to keeping our promises of performance and professionalism.

o

Thomas M. Stevens, GRI, CRB, CRS
President
NATIONAL ASSOCIATION OF REALTORS®

Where the word REALTORS® is used in this Code and Preamble, it
shall be deemed to include REALTOR-ASSOCIATE®s.

While the Code of Ethics establishes obligations that may be
higher than those mandated by law, in any instance where the
Code of Ethics and the law conflict, the obligations of the law
must take precedence.

Preamble

Under all is the land. Upon its wise utilization and widely allocated
ownership depend the survival and growth of free institutions and of
our civilization. REALTORS® should recognize that the interests of the
nation and its citizens require the highest and best use of the land
and the widest distribution of land ownership. They require the
creation of adequate housing, the building of functioning cities,
the development of productive industries and farms, and the
preservation of a healthful environment.

Such interests impose obligations beyond those of ordinary
commerce. They impose grave social responsibility and a

patriotic duty to which REALTORS® should dedicate themselves,
and for which they should be diligent in preparing themselves.
REALTORS®, therefore, are zealous to maintain and improve the
standards of their calling and share with their fellow REALTORS®
a common responsibility for its integrity and honor.

In recognition and appreciation of their obligations to clients,
customers, the public, and each other, REALTORS” continuously
strive to become and remain informed on issues affecting real
estate and, as knowledgeable professionals, they willingly share
the fruit of their experience and study with others. They identify
and take steps, through enforcement of this Code of Ethics and
by assisting appropriate regulatory bodies, to eliminate
practices which may damage the public or which might
discredit or bring dishonor to the real estate profession.
REALTORS® having direct personal knowledge of conduct that
may violate the Code of Ethics involving misappropriation of
client or customer funds or property, willful discrimination. or
fraud resulting in substantial economic harm, bring such
matters to the attention of the appropriate Board or Association
of REALTORS®. (Amended 1/00)
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